) >) DV TICKETING

by Digital Virgo

DIGITAL TICKETING
VIA SMS, RCS, WEB & IN-APP

DV TICKETING is Digital Virgo's digital ticketing
solution. It enables ticket monetization through a
digital ticket system, offering a simple, fast, and
secure payment process via SMS, RCS, web, voice,
and in-app, all integrated into mobile operators’
billing systems.

: > Instant, secure, accessible & universal
a 3\‘ o e . .
LI digital ticketing

E(E > Carrier billing payment integrated into
0 existing ticketing systems

El > Control platform & App for
= management & campaign optimization

i -
= %0
oo
Local Transport Mobility service
authorities operators providers

45+

million digital
tickets sold

25+

transport networks
equipped with
the solution

500+

cities using
our services

Enhance
THE PASSENGER
EXPERIENCE

SMS

Inclusive, simple, and instant journey

RCS

Enriched and interactive premium
conversation

Web & In-App

Integrated and immersive experience
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The Onboarding Phases
OF A TRANSPORT NETWORK
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Reservation of a
short code through
AF2M (if required)

Integration of the ticketing
solution into the operator’s
information system and
ticketing environment

Offer Configuration:
Setting up the types
of tickets and pricing

03 04 05

Testing Phase: Go-Live:
Technical and
functional testing

before launch

and real-time
monitoring

A Complete Solution for Transport Ticket Management
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Ticket Management and Monitoring
> Configuration of ticket types and campaigns
> Real-time tracking of sales and validations

> Intuitive dashboards and advanced statistics
> Passenger behavior analysis

Seamless & Multi-Channel Integration

> Fast connection via APl with partner platforms

and mobile operator billing systems

> Multi-channel access through SMS, RCS, in-app, chatbot,
or messaging services

Dedicated Support
> 24[7 teams ensuring service continuity
> 360° assistance for integration, marketing, operations, and support
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Integrated Mobile Payment

> Payment via carrier billing (DCB, Premium SMS, or Voice)

> Instant transactions, no bank card or dedicated app required
> Simple, fast, and secure process

> Fully integrated with the existing ticketing system
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Fraud Control
& DETECTION SYSTEM

Our solution includes advanced control features adaptable
to each operational setup, ensuring system security and
reliability.

Verification of ticket validity Detection of duplicated
(time and duration) tickets
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Check of trip type Real-time monitoring
or traveled zones of validation anomalies

dv-ticketing.com

Operational rollout



